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Let your
  next chapter begin.
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O V E R V I E W

At Arbor Terrace, our approach to memory care is personal. For the 

last 30 years, we’ve specialized in developing state-of-the-art pro-

grams to meet the unique needs of every resident by creating plans 

for each stage of aging that involve family and loved ones.

We understand the struggles a family faces when dealing with a diag-

nosis of dementia. That’s why we take pride in providing exceptional 

service and care for our residents and families. We do this through 

creating meaningful and lasting relationships with those we serve.

Arbor Terrace is more than just a place to live. For residents, it  

becomes home, filled with smiling faces and warm hearts, wrapped  

in a comfortable and safe environment. For families, Arbor Terrace 

is a relief from the fears and anxiety that we have for our loved ones 

with dementia.

We are confident you will see that Arbor Terrace is the best option 

for your loved one.

“I feel very lucky to have found this beautiful place with 
this caring staff to make this time in our Mom’s journey 
better than we had dared to hope for.”  
                             –Laurie R
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A Dedicated Memory Care Community Unlike Any Other
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“A year ago, my husband became someone we 

didn’t recognize. Dementia made its presence 

known and fear, confusion and hopelessness  

became part of our families’ life. Arbor Terrace 

staff reached out to us with open arms, loving  

support and much-needed information. Now my 

husband is surrounded by people he knows and 

trusts, lives in a safe environment with a caring 

team who understands the reality of dementia.  

We are so grateful for your loving support.”

       - Karen
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O U R  M I S S I O N

We’re here to make deep connections with our 

residents and their families — to earn the right to be  

part of the next chapter in their lives. Through these connections,  

we fulfill our promise to find and provide the perfect experience for 

every resident. We start by asking the right questions and taking the 

time to listen. It’s all because we believe your loved one’s story is one 

well worth telling.
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We’re here to make
deep connections

with you.
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Stay active and engaged.
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E X P E R I E N C E  C O U N T S



T H E  A R B O R  C O M P A N Y

Arbor Terrace is managed by The Arbor Company, an experienced 

operator of senior living communities for more than 30 years. In that 

time, we’ve learned how to provide the just-right balance of service 

and activity in excellently maintained environments. And with a port-

folio of about 30 senior living communities, we’re large enough to 

bring a higher level of service and support to our communities while 

not being so large that we lose sight of meeting the needs of those we 

serve. All of this is wrapped up in what we call The Arbor Service 
Way — our commitment to providing the best service possible.

E X P E R I E N C E  C O U N T S
Our story is that of a dedicated group of people whose passion and 

life’s work is to set the absolute highest standard for memory care for 

seniors. For us, this isn’t simply our job; it’s our passion. In the end, 

we’re different from other senior living communities because the 

Arbor Terrace family is deeply connected to every resident’s story. 

Let us earn the right to be part of your loved one’s story and put our 

experience to work for your family.

Learn more about the Arbor Terrace Fairfax leaders and their 
experience at ArborFairfax.com.
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T H E  A R B O R  A P P R O A C H  T O 
M E M O R Y  C A R E

At Arbor Terrace Fairfax, memory care is all we do. You’ll find that  

our dedicated memory care community means that your loved one 

will live in a place entirely designed for caring for those with  

Alzheimer’s disease and other types of dementia. Here, the memory  

care wing is not an afterthought— it’s not even a wing at all; it’s the 

whole building.

We are experts in the field of memory loss. Our 30 years of experience 

have taught us how to best care for seniors with Alzheimer’s disease, 

and other types of dementia. We understand the physiological chang-

es that occur in the brain, so we train and equip our entire staff with 

our unique, multilevel cognitive care training program so that they 

have the skills to interact positively with people experiencing memory 

loss. And we pair that training with individualized programs proven 

to improve quality of life. We work tirelessly to create joy-filled  

routines based on each person’s preferences with each day  

planned around making meaningful moments. 

Unique to Arbor, our expert teams work with both residents and  

families to understand and proactively address cognitive decline.  

We believe education is vital, both for our staff and your family.  

Our family outreach helps loved ones personally understand the  

effects of memory loss. At Arbor, you are never alone.
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Days full of
meaningful

moments.
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“Thank you, staff of Arbor Terrace, for your truly 

exceptional dedication to the wellbeing of my 

mom! Being ex-military and an only child, it  

was difficult letting go after years of being mom’s 

caregiver. But I knew what mom needed most 

was for me to step aside and let your capable 

and professional staff help mom get settled into 

her new home. I am now convinced that difficult 

decision was the right one to make. Mom has 

returned to a level of engagement I haven’t seen 

in years, and I have the peace of mind knowing 

my mom is happy, and in good hands. Thank you, 

staff of Arbor Terrace, for your truly exceptional 

dedication to the wellbeing of my mom (and me!).”

       - Jack



E N G A G E D  L I V I N G
We’ve done away with the stereotypical notions of what goes on in a 

senior living community. At Arbor Terrace, we go above and beyond 

to offer the best quality of life for each resident.

Our Engaged Living program is designed to enrich the health and 

spirit of residents through creating deep connections and meeting 

them where they are on their cognitive journeys. We don’t take a  

one-size-fits-all approach to activities, but rather focus on meeting 

individual needs, setting us apart from other communities.

Our Engaged Living calendars provide the right level of activity in 

several key areas:

  Art and Education  -  Activities that stimulate the mind  
and encourage learning and exploration.

  Deep Connections  -  Opportunities that connect to who 
you are as a person and your individual interests.

  Health and Wellness  - Robust exercise programs and 
activities that challenge the brain.

  Purposeful Living  - Activities that help us give back to  
others and remain an active part of society.

  Recreation and Leisure  - Activities that are fun and en-
joyable and encourage us to spend time with friends and family.

  Spiritual Journey  - Opportunities to connect to our soul 
through structured religious activities or individual reflection.
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S I T E  P L A N
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A R B O R  T E R R A C E  F A I R F A X
Arbor Terrace Fairfax has been designed from the ground-up to  

provide the best environment for seniors with Alzheimer’s disease 

and other types of dementia. We offer two distinct neighborhoods  

for residents to ensure they receive individualized care assistance  

in a setting that is matched to their social needs now. Within each 

neighborhood, we customize care to help each resident maintain  

his or her highest level of independence and ability.

Because no two residents are the same, our Resident Care Director, 

a licensed nurse, determines the appropriate level of care for each 

resident by completing a comprehensive assessment of each resident’s 

individual abilities and needs. We review these assessments routinely 

or as conditions change so that a resident’s needs are always aligned 

with the right amount of staff assistance.
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T H E  B R I D G E S  N E I G H B O R H O O D
We’re most comfortable when we can be ourselves. For seniors in the 
early stages of memory loss or dementia, that isn’t always easy. So 
Arbor Terrace created Bridges, a unique neighborhood within our 
community that offers the freedom of Assisted Living with added 
cognitive support and care focused on memory loss. It’s the perfect 
blend of structure and security, where each individual’s independence 
is tailored to their specific needs. For more than 15 years, we’ve met 
seniors throughout their cognitive journeys with the support they 
need to be themselves. At a difficult juncture, Bridges offers a proven 
path to serenity and dignity.

Within Bridges, we succeed in preserving one’s valuable sense of self 
by bridging these common gaps:

 -  Avoiding alienation from other residents during the  
onset of memory loss

 -  Softening the overwhelming transition from Assisted Living  
to an advanced Memory Care setting

No Bridge Too Far
For seniors with early-stage dementia and memory loss, Bridges is 
a place that opens pathways to hope at a time when many see doors 
closing and locking. For families, Bridges offers a trusted and com-
passionate way to ease into the cognitive journey. In the end, Arbor 
Terrace believes no one should be defined by memory loss. Instead, 
we’ve redefined memory care just for you. 
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T H E  D I S COV E RY  N E I G H B O R H O O D
The Discovery neighborhood is designed similar to Bridges, but is 

best suited for those who need moderate to full assistance with  

most activities of daily living. Structured and daily programming 

allow opportunities to explore and meet sensory needs as well as 

transition throughout the day in a thoughtful environment.

This neighborhood is equipped with staff who are specially trained 

to understand the progression of memory disorders and to care for 

those with memory impairments. The Arbor Terrace staff and leader-

ship team work together to provide individualized programs for each 

resident’s unique needs and abilities.

We understand that the spirit of residents with advanced dementia 

continues to live within them. Therefore, the Discovery Neighbor-

hood also has specific programs that are able to provide low  

sensory environments that are designed specifically for those  

in these late stages.



A M E N I T I E S

Along with providing exceptional service and care, Arbor Terrace 

also offers many upscale amenities to surround our residents in the 

perfect environment. Residents can choose from a variety of oppor-

tunities and participate in as much or as little as they desire.

Dementia-Friendly Design – Situated on just one level, our residents 

enjoy a community with no elevators, steps or stairs. This, along with 

thoughtfully selected flooring, furniture and fixtures, helps to  

promote safety and independence. 

Neighborhood Dining Rooms – Each neighborhood has an 
upscale, yet homelike dining room where residents can enjoy chef- 
prepared favorites that appeal to the most particular tastes.

Neighborhood Living Rooms – In this central point of the 
neighborhood, residents can enjoy comfortable seating while reminisc-
ing to familiar tunes and TV shows or participate in the activities.

Courtyard – Whether it is a gardening activity with friends, a  
leisurely stroll or just spending some time in the outside air with a fresh 
snack, the courtyard becomes the perfect spot to enjoy the outdoors in 
a safe environment.

Therapy and Rehabilitation – Overseen by licensed thera-
pists, residents have access to the best in physical, occupational and 
speech therapy, just down the hall.
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D I N I N G  A T  A R B O R  T E R R A C E

We know that dining is key to everyone’s day. That’s why our mission 

is the provide dining options that meet residents’ nutritional needs 

and promote independence, all while being delicious. In short, you 

can rest easy, knowing that your loved one is eating healthy food  

and enjoying it.

D I N I N G  W I T H  D I G N I T Y ®
For those who may need assistance at mealtime, our unique and 

award-winning Dining with Dignity program provides a meaningful 

and dignified dining experience for everyone.

Dining with Dignity uses specific preparation techniques to create 

food options that hold the same nutritional value as a regularly  

prepared meal, but in a form that allows residents to maintain  

independence and dignity.

Our chefs complete special training that incorporates ingredients 

that allow for easier chewing and swallowing. Meals are prepared in 

bite-size offerings, eliminating the need to use utensils. All of this is 

offered in an elegant plate and table presentation, setting the right 

environment to maintain an enjoyable experience.
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 -  Preservation of independence and dignity. Residents 
who once needed assistance during meals due to their 
inability to use utensils are now able to use their hands 
in a dignified way to eat more independently.

 -  Increased nutritional value. Using this technique, the 
top sources of protein, such as meat, can be included in 
each meal in a way that is easy to handle and consume. 
No more mushy, unrecognizable foods!

 -  Better clinical outcomes. There can be several  
reasons why someone could benefit from Dining with 
Dignity, including someone who is progressing further 
with dementia or has another medical condition that 
makes eating difficult. Regardless of the reason,  
Dining with Dignity allows more nutritional  
consumption, decreased weight loss and it is all 
wrapped in a presentation that allows residents to eat in 
a more dignified manner while increasing socialization.

Dining with Dignity provides several benefits to our residents:
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It feels right.



F L O O R  P L A N S

With spacious studio and companion suites, residents can choose  

the apartment that best suits their lifestyle, budget and physical 

needs. And they can decorate and personalize their suite to make  

it their own.
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S T U A R T 
Shared Two Bedroom Suite



M A S O N 
Private Studio Suite
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S U L L Y  S T U D I O 
Private Studio Suite
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Known for its high end amenities, access to health care facilities and beautiful surroundings, 
Fairfax County is also home to the majority of the top ten best cities to live in Virginia.

F A I R F A X  C O U N T Y ,  V I R G I N I A 
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T H E  N E I G H B O R H O O D

Arbor Terrace Fairfax is situated in the Chantilly community, set back from Lee Jackson Memorial 
Highway in a beautiful setting that’s the perfect place to relax, while located just minutes from  
shopping, restaurants and medical facilities.
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3925 Downs Dr, Chantilly, VA 20151

703-810-3992 | ArborFairfax.com

You’ve come to the right place!



44






