VISITOR SAFETY GUIDELINES
Updated May 6, 2022

Welcome to our community! Our residents enjoy staying connected with family and friends. Safety is our focus,
and as a precaution and to prevent the spread of COVID-19 in our community, we have created this resource for you.
We ask that you review this information to help us keep everyone safe. If you have any questions or concerns during
your visit, please contact the front desk and we will be happy to assist you.

Screenings
Everyone visiting the community will participate in our health screening before entry. Screening involves
answering various questions and taking your temperature. Anyone with a temperature 100 degrees Fahrenheit or
above will not be allowed to enter.

Wear a mask
Everyone entering our community must wear a mask. Masks are available at the front desk if you do not have one
with you.

Hand hygiene
Hand sanitizer stations are placed throughout the community. Please use hand sanitizer regularly throughout your
visit and whenever you touch objects such as doorknobs and elevator buttons. You should use hand sanitizer as you
enter a resident’s apartment and when leaving a resident’s apartment.

Limit surface touching
As you make your way through our community, we ask that you avoid touching things as much as possible. If available,
use a clean tissue or napkin to operate doorknobs and push elevator buttons. If you do touch any surfaces, please use
hand sanitizer. Avoid touching your face at all times.

Limit physical contact & movement
During your visit, we ask that you please limit your physical contact to just the resident you are visiting. Our staff will
direct you to your designated meeting area or apartment, and we ask that you stay in that area for the duration of your
visit until you depart.

Monitor yourself for symptoms
Please refrain from visiting if you have cold or flu symptoms. You should monitor yourself for the signs and symptoms
of COVID-19 after your visit to our community. If you experience symptoms, you should self-isolate in your home,
contact your own health care provider, and notify us immediately.
Thank you for your attention and for your assistance in keeping everyone safe. It is an honor to serve you!

